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WORK EXPERIENCE
Zallpy Digital - BMW Partner Remote
Feature Team Lead Feb 2024 — Present

e Led a team of 15, mentoring 10 Senior Developers, 2 Senior QAs, 2 Interns, and 1 Analyst, and served as the
primary technical reference for engineering and architecture.

e Led the recruitment, onboarding, and training of 10 new team members, achieving a streamlined onboarding
process with an average time of 3 days and task delivery within 2 weeks.

e Enhanced team performance by optimizing workflows and processes, resulting in an increase in team velocity
from 30 to 50 points per sprint and individual output from 4 to 6 points.

e Established new agile processes for planning, tracking, and review, leading to a 50% reduction in defect rate
and significantly minimizing rework.

e Led and provided technical oversight for 3 new feature developments, receiving high praise from stakeholders
for quality and timely delivery.

Senior Software Engineer (C#.NET, Angular) Feb 2023 — Feb 2024

e Contributed significantly to the establishment of a microservices architecture, segmenting functionalities into
autonomous and scalable components. This facilitated more efficient maintenance and improved system
scalability.

e Championed a micro front-end strategy using Angular, enabling cross-functional teams to develop reusable,
maintainable components independently.

e Directed the restructuring of the payment infrastructure, integrating a third-party payment solution to deliver a
bug-free, reliable customer payment experience, boosting transaction accuracy.

Zallpy Digital Porto Alegre, Brazil

Senior Software Developer (C# .NET) ‘Feb 2019 - Feb 2023

e Developed and maintained software by applying best practices, enhancing both legacy code quality and new
product development efficiency.

e Designed and implemented complex systems with queues, integrated databases, RESTful APIs, and
Microservices, improving data flow and system modularity.

e Optimized relational and Redis databases by developing indexes, procedures, functions, and triggers, boosting
query performance and data management efficiency.

e Deployed new products via CI/CD pipelines using Docker and Kubernetes on Azure DevOps and Google
Cloud, accelerating release cycles and ensuring deployment reliability.

e Redesigned and launched an enhanced lead capture form with an improved Ul and a pre-submission capture
mechanism, increasing lead acquisition by over 20%.

e Directed the modernization of a legacy system, adopting new technologies to accelerate data update timing from
7 days to just 24 hours.

e Acted as primary client liaison, participating in agile ceremonies and leading the development of
client-requested features to enhance product alignment with customer needs.

Plugar Data & Intelligence Porto Alegre, Brazil

Software Developer (C# .NET) Feb 2018 — Feb 2019

e Developed C# .NET MVC applications by applying best practices, enhancing code reliability and
maintainability.

e Built robust applications featuring RESTful APIs, queue systems, and WebScraping (ETL) pipelines,
optimizing data processing and integration workflows.

e Designed and optimized relational databases with indexes, procedures, functions, and triggers, significantly
improving query performance and data retrieval speed.
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e Served as the primary liaison for a financial client, holding regular meetings with end-users to gather feedback
and prioritize feature requests for a Compliance Dashboard Application, ensuring alignment with compliance
requirements and improving user satisfaction.

e Led a team of 2 developers and 1 QA analyst on a long-term project, achieving high customer satisfaction
scores through continuous improvements and effective team management.

o Co-designed and developed a machine learning solution that increased data accuracy to 80% and boosted
operational efficiency by enabling over 50 scientific papers to be processed daily, up from 10.

Longview Tecnologia Porto Alegre, Brazil

Software Developer Intern (C# .NET, PHP) Oct 2015 — Feb 2018

e Contributed to multiple projects, including maintaining legacy systems and developing new products, ensuring
stability and functionality across various applications

e Built web applications using C# .Net (Web Pages & MVC) and PHP with Laravel, delivering scalable,
user-friendly interfaces for diverse client requirements.

e Developed responsive web pages using HTML, CSS, and JavaScript, following best practices to enhance user
experience and compatibility across devices.

e Designed and managed relational databases to support web applications, ensuring efficient data storage,
retrieval, and integrity for various project needs.

e Handled version control using Git and TFS, enabling collaborative development and maintaining a structured,
accessible codebase.

o Co-led the development of a CRM application alongside two developers, enhancing client relationship
management capabilities and supporting business operations.

e Built and maintained web applications utilizing RESTful APIs, MVC, and Domain-Driven Design (DDD)
architectures, optimizing scalability and aligning applications with business needs.

EDUCATION

University of Vale do Rio dos Sinos (UNISINOS) Porto Alegre, Brazil

Bachelor of Science - BS, Computer Science

SKILLS & INTERESTS

Hard Skills

C# « NET  Angular « PHP » Laravel « SQL * HTML ¢ CSS ¢ Javascript * Git * Agile * CI/CD * MVC « API REST -
Microservices ® Mulesoft * Java ¢ Python ¢« Automated Tests * Cloud

Soft Skills
Leadership « Adaptability * Creativity

Languages
Portuguese (Native) ¢ English (C2) « Spanish (B1)



